Donor Charter

* We commit to being accountable and transparent so that donors can have full confidence
in APA.

* We promise we will use donations effectively.

* We pledge to treat all of our donors with respect, honesty and openness and maintain
transparency.

e [tis not enough that we uphold only what is expected of us by law; we provide the best
services and show the utmost respect to our donors.

Disclosure Statement

APA is open about whether those seeking donations on its behalf are volunteers, employees of
the organisation, or third-party agents. Anyone fundraising on behalf of the APA must ensure
that donors are aware of the role they play within or in relation to the organisation.

Feedback and Complaints Procedure

Feedback on APA’s fundraising work is very gratefully received. As a result, there is a “Contact
Us” page on the APA website where supporters and donors can provide feedback in the
following ways:

¢ Email: info@apa.ie

* Phone: (01) 4064316

¢ Post: APA, Kimmage Manor, Whitehall Road, D12 P5YP.

¢ In person at the same address



